From:
_________​​​​____________________________

Your Name


_____________________________________


Agency Name


____________________________


Agency Code


____________________________


Fax Number

To:
Agency Accounting


Discovery Insurance Company

Fax:


Attn:


Records Maintenance Agreement

This Records Maintenance Agreement is made by and between _____________

____________________, hereinafter referred to as “Producer” and Discovery Insurance Company, hereinafter referred to as “Company”.  To facilitate the efficient transaction of business between these parties, and to provide for document maintenance related to insurance policy solicitation, negotiation and issuance, the parties agree to modify the previously executed Agency Contract.
Company grants authority to Producer to receive and maintain original records and documents of policy applications, forms, certificates and other printed materials, collectively referred to hereinafter as “Original Documents”, requiring the signature of policy applicants or policyholders.  All Original Documents shall be retained by the producer for a period of at least four years from the date of policy termination and the Producer shall notify the Company in writing at least 120 days before destroying or discarding any Original Document.  Producer may choose to retain any Original Document longer than the number of years specified above, unless the Company specifically directs otherwise.

Producer agrees to complete and maintain all documentation identified in the Upload Documentation Requirements for each of its applicants and policyholders with Company.  All Original Documents shall remain the property of the Company and shall be returned to the Company upon termination of the Agency Contract or otherwise upon written request from the Company to Producer.  Producer may retain copies of any Original Document that has been returned to the Company.
Should the Company need Original Documents or copies thereof for any reason, Producer agrees to provide such documents to the Company within 24 hours of any Company request for the same.  Producer further agrees to cooperate fully with Company in the investigation or settlement of any claim, loss, accident or complaint.

At its discretion and in accordance with its Upload Documentation Requirements, the Company may periodically audit Producer’s books and records maintained in connection with this Records Maintenance Agreement.  Company shall have the right, but not the obligation, to audit the Producer’s records at any reasonable time upon 24-hour notice.  Producer agrees to cooperate fully with Company in connection with any such audit.

Failure to comply with any provision of the Records Maintenance Agreement or the Upload Documentation Requirements, which is incorporated herein by reference, shall constitute grounds for termination of the Agency Contract.
IN WITNESS WHEREOF, the Company and Producer have executed this Records Maintenance Agreement this _______ day of ____________________, __________.

PRODUCER:__________________________
             COMPANY:_Discovery Insurance Company


   by:________________________

             by:_______________________



Signatture





          Signature


        ________________________


     _______________________



Full Name/Title (print or type)



           Full Name/Title (print  or type)

